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MISSION 

To influence the way audiology services are conducted in Western Australia so that 

people are empowered rather than pathologised in their hearing, listening and communication. 

  

VISION 

To advocate that audiology as a profession move to a better funding model:  

● from one that rewards simply pathologising hearing impairment and selling hearing aids  

● to a better model that provides an empowering suite of hearing, listening and 

communication services that benefit everyone who attends the appointment. 

 

BELIEF 

No-one is a passive recipient of a diagnosis of hearing or listening difficulty. We believe that the 

discovery and sharing of the skills and knowledge of those who have received such a diagnosis, 

can benefit all involved. 

 

HOW - Invite, Explore, Investigate 

Invite others to 'Listen with my ears' using personally adjusted simulations to: 

● enable loved ones to experience our hearing difficulties as we do. 

● enable us and our loved ones to experience not only the benefits, but also the very real 

limitations of hearing aids. 

 Explore the following:  

● the huge effort required by people with hearing and listening difficulties when interacting 

with others, both in listening and trying to be heard. 

● how others underestimate that effort and give positive ways to address this. 

● skills to promote healthy communication. 

Investigate whether various types of ‘tricky’ sounds are particularly ambiguous or difficult to 

decipher - this will help to de-mystify difficult moments like:  

Why can’t I hear or be heard? Am I mumbling? Is a hearing problem or auditory processing 

problem at play here? Is it a problem of attention? Is it a problem of memory? Are certain 

peculiarities of sound, acoustics, and hearing mimicking another kind of problem? Is it important 

for me to explore these possibilities? 

 

OUTCOMES 

We will co-research your skills, efforts and powers to:  

● make visible the many and varied skills, efforts and powers you are using in challenging 

listening situations (this is particularly helpful for children). 

● explore the often-unnoticed efforts you are making to be audible and be heard and learn 

skills to be more effective. 

● reveal these skills, efforts and powers so that we can not only confidently appreciate 

them in each other – we can share this ‘insider’ knowledge with our communities. 
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